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If you find a book in the Primo Library catalogue that is located at the University of Waterloo, Guelph, the Annex or other Laurier campuses, you can have it 
delivered to your nearest library for you to pick up.  I'll show you how. 

Let's assume you've done a search in Primo and found a book you want at another library.  In this case, we want a book located at the University of Guelph. 

Click on the Requests link underneath the title. 
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This brings up another window with details about the book.  Click the Sign in to place a Hold or Recall link. 
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Now you'll have to sign in.  Enter the barcode on your Onecard and your last name.  Make sure you use your barcode (which usually starts 29804...), not 
your Laurier ID number.  Then, pick Wilfrid Laurier from the drop-down list of universities and click Login. 
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You'll be brought back to the book information.   

Now you need to select a request type.  Click on the arrow next to the drop-down menu for Select a Request. 
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Check the book's status in the Holdings Information area. 

If it says Charged the book is already checked out, so choose Recall instead. 

If it says Not Charged, choose Hold as your request type.   In this case, the book is not charged, so I will pick Hold. 
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Now you need to specify where you want to pick the book up when it is delivered.  Click on the arrow next to Choose a Pickup Location. 
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Then, choose the location nearest to you.  Normally, that will be either WLU Brantford, WLU Circulation Desk (for the Waterloo campus), or WLU Social 
Work. 
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Then, click on Submit Form. 
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You're done. You should see a confirmation that your request was submitted successfully. 

If you chose Hold, your book should be delivered in 1-3 days.   You will be notified by Laurier e-mail when it arrives. 

If you chose Recall, the person who has it has up to a week to return it.  You will be notified when it is in. 

In both cases, you have 6 days to pick the book up.  After that, unclaimed books are returned to their original library. 
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While you are waiting, you can check the status of your request in your library account.  

Log into your account in Primo.  Your outstanding requests will be listed, along with their status. 
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If you have any questions, ask us at library.wlu.ca/help/askus. 

 


